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The system is web-based, and the user must go to their desktop or mobile browser and 
enter https://bucas.bgh.com.ph. 

The user will be redirected to the system’s login page, where they must log in using their 
credentials. 

Note: Individuals will not need to create or register an account. The admin module of the 
system will provide the end user’s account. 

 

Figure 1 Login account 

 

After login, user will be redirected to the dashboard page where in the list of lab request is 
displayed. Each lab request row has corresponding button for viewing more details/info of the 
request. 

https://bucas.bgh.com.ph/
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Figure 2 Dashboard page / list of lab requests 

 

A tray / form will popout after clicking a “View request” from the list. When viewing a request that 
has “Received” status, the tray below shows a button for acknowledging the request. 
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To acknowledge a request, click the “Acknowledge” button. Kindly wait for a while as the system will 
send notification automatically to BUCAS Center from Sabtang. 

 

Figure 3 Acknowledge request 

 

A success message will popout showing the request has been acknowledged. 

The status of the request form is now changed from “Received” into “Acknowledged”. 

Opening an acknowledged request status will also has different buttons / options from the tray 
below once opened. It will show a button for uploading of result and rejecting of request. 
 
To upload a result from the corresponding request, just click the “Upload result” button found 
below the opened tray / request form. 

User will be redirected to upload result page showing the details of the request and on the right side 
is the portion where the uploading of result will be done. 
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Figure 4 Upload result page 

 

To proceed, user must drag, drop or “Browse” the document / lab report file from the user’s current 
PC or device. Once done user may now click the “Submit” button. A confirmation will popout after 
clicking the submit button and just click “OK” to proceed. Wait for a while as the system 
automatically sends notification also to the doctor / end point of the lab request from BUCAS 
Center Sabtang. 
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Figure 5 Browse file and submit 

 

Figure 6 Submit result confirmation 

User will be redirected back to the dashboard with a success message saying the lab result was 
successfully submitted. 
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The status of the request will now change from “Acknowledged” to “Completed”. 

User can also review the uploaded result by viewing a “Completed” request status. Below the tray 
of the completed request opened, click the “View result” button. 

 

Figure 7 View result 

For security, user will need to enter his/her account password to proceed. Note: Incorrect password 
will automatically close the form and user must do the process again. 

 



8 
 

Figure 8 Enter password to view result 

 A large tray will slide in from the right side of the page, displaying the request details and the result 
viewer. The user must select the uploaded result or report file, and the content of the document 
(PDF or image) will be shown below the selection option. 

 

Figure 9 Select uploaded result file

 

Figure 10 File content load (the selected uploaded file on the figure is just an example) 
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If the user mistakenly uploaded a wrong file. He/she can edit it by clicking the “Edit” button found 
on the right side of the select option. 

 

Figure 11 Edit result 

 The user will be redirected to the result editing page, which is similar to the page for 
uploading results, as shown in Figure 4. The process remains the same, but please note 
that any previously uploaded files (displayed above the “Drag & Drop or Browse” section) 
will be replaced by the newly uploaded files. If the user wishes to proceed with updating 
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the result, they should click "Update Changes."

 

Figure 12 Edit result page 

User will be redirected back to dashboard with success message updating of changes has been 
made. 

User can also reject a specific lab request. To do this, user must select / open an “Acknowledged” 
request status. A “Reject request” button beside “Upload result” button found below the tray / form 
should be clicked. 
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Figure 13 Reject request 

User will be asked to put remarks before proceeding on rejecting the request. Once entered the 
remarks click the “Submit” button. 

Wait for a while as the system is sending notification to doctor / BUCAS Center Sabtang end users. 

 

Figure 14 Rejection remarks 
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A success message will pop out afterwards showing that the rejection is success. The status of the 
“Acknowledged” request will now change to “Rejected”. Note that user will not be able to upload 
result on rejected laboratory request statuses. 

 

Lab request form from BUCAS Center can be printed. Select / open a specific lab request from the 
list and click the “Print” button found below the opened form / tray. 
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Figure 15 Print request 
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A new tab will be opened and the content of the form will be extract to PDF on that page. 

 

Figure 16 ready for printing 

User can also do batch printing. Just check the boxes on every rows from the first column of the lab 
request list and click the “Print request form” that appears below the page. 

 

Figure 17 batch printing of request form 
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Figure 18 ready for printing from batch selected rows 

 

User can change their account password by going to “Accounts” tab. 

 

Figure 19 Account tab 
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User must follow the validation from the form of changing password on the account page. Once 
done click “Submit”. 

 

 

Figure 20 Account / change password page 

A success message will appear after the submission. 
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